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6. Patient education

Service offered by experts for patients
and family members.

Assistance for achieving knowledge of
his/her disease and enabling patient to
manage his/her own health care both
psychologically and culturally

Carefully selected health information web
sites from government institutions
(informed consent, privacy, chart service)
Accessing and using both print and
electronic information materials for
patient's education
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In 1930 James Wyer in “6uide to study and use of reference book" intoduces for the first time the definition of reference,
establishing three levels of it . These conjectures were named the “conservative theory”, the “moderate theory”, and the
“liberal theory” of reference work. The first level consists in leading the user to the useful informative sources ,teaching
him to use them without any other kind of aid. At the second level there is a service model wherein thr librarian serves a
somewhat active role in the library education of the user leading him to a source and/or consult it with him according to the
circumstances.At the third level there is the real role of the librarian as the information provider and the actor of the
reference service. Electronic informative services put on evidence the role of the librarian as that of an intellectual which
uses technologies for the purpose of the information service. In biomedical Libraries where reference service is primary,
librarian needs to take on a task to control the electronic data and linking , interpreting and synthesizing them to give the
correct information to the user. Librarian has to find also procedures to provide open access to the I information, keeping
in mind that electronic instrumentation offers elevate levels of Reference work in biomedical Libraries is tied up to two
different aspects:

Users : students, teachers, clinicians, paramedic personnel, patients.

Students and teachers are the traditional users. They attend Faculties of medicine , Odontoiatrics, Biotechnologies
and sanitary professionals. Their requests are of a traditional kind, information retrieval both of books and journals.
Clinicians  and  Sanitary  professionals are  different  from  other  university  figures, but  their
requests  are  highly  specialized, sometimes not  retrievable  through  traditional  instrumentation.
Patients represent the last but not least aspect of the library user : information must be filtered in a suitable and
answering way fo his requests avoiding to inferfere with the work of medical assistance.
Typology : traditional reference, virtual reference desk.

Traditional reference: assistance and education, formal and informal in the use of library.

Assistance in the information retrieval of books , journals and other documents necessary for a particular information need:
from pure information retrieval to the selection of documents

Traditional reference: assistance and education, formal and informal in the use of library.

Assistance in the information retrieval of  books , journals and other documents necessary for a particular

information need: from pure information retrieval to the selection of documents i
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7. Document delivery

and ILL (inter-library
loan)

Document retrieval in
full-text from international
catalogues, university
OPACs etc

9. E-mail question

A library staff member will
respond within two business
day or will delivery document
via e-mail
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